All laundry is done in house including personal clothing and bed linen and towels
are provided. Additional services such as chiropody, hairdressing, newspapers
and personal telephones are available at cost. A payphone for residents’ use is
provided in the dining room. After an initial trial period residents are welcome to
bring personal items of furniture etc for their rooms provided they satisfy fire
regulations. Bethel House is a non smoking home and regrettably residents
cannot bring pets.
There is a standard rate for fees but many residents are eligible to receive financial
support from their local Social Services Department. Enquiries about fees should
be made to the main office where we will try to help.
We like to feel that when residents move into Bethel House they are simply
changing their address even though we will be providing support for their day to
day living.
To ensure we can meet the care needs of a potential resident a personal
assesment will be undertaken by a senior staff member prior to admission.
We invite families to visit Bethel House as part of their home selection process but
it is helpful if this visit can be pre-arranged by telephone or email please.
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Outside there are two patio areas for residents to enjoy in the warmer weather.
Residents can also enjoy the 7.5 acre grounds.
Optional devotions are held each week day and there are services each Sunday,
led by a local Church. In addition there is a social programme and special
activities for residents to enjoy.
The home offers a varied menu and residents enjoy two cooked meals each day,
personally chosen from the alternatives available. Special diets and soft diets
can also be accommodated. Most residents take their main meals in the dining
room but many have breakfast served in their rooms and can opt to have other
meals in their rooms too.
Registered with Care Inspectorate Wales (CIW) and a member of Care Forum
Wales, Bethel House Residential Home for Older People has been established
since 1983 as part of the Hebron Hall Charity.
Located in well maintained grounds on the outskirts of Dinas Powys, Bethel House
is an ideal location for older people to enjoy their latter years. We have a
dedicated staff team most of whom are trained to QCF level 2, and who provide
the highest standards of personal care. Our emphasis is to maintain the
independence of residents while recognising their need to be treated with dignity
and respect.
The home is registered to accommodate 35 residents in single rooms and we have
a further two double rooms which are ideal for married couples or siblings to
share. The majority of rooms have en-suite facilities although this cannot be
guaranteed. There is an eight person lift to convey residents between the ground
and first floors. Most bedrooms are on the first floor plus a small sitting room and
beverage kitchen.
The ground floor has two lounges, one with TV, video and CD music player, and a
second quieter lounge with a piano and where optional devotions and Sunday
services are held and where residents can sit, read and chat. There is also a dining
room, conservatory and a hairdressing salon.

Visitors are welcome at any time and we encourage families to maintain normal
and regular contact with residents. An invitation is extended to families to join
in some of the special functions that we organize during the course of the year.
We have an excellent relationship with local GPs and District Nurses, who
provide support to those with medical needs. Staff can assist with medication
but some residents may prefer to be self medicating.

